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CCI-QP-07-07A
 1
 Assessment
 Report
 Date: 21st Dec to 23rd Dec
 2018
 Company name FELCRA BERHAD, Zon A14 (Jerantut)
 1. KAWASAN TEMBELING TENGAH
 2. KAWASAN SG. POHO
 3. KAWASAN JAYA PUTRA
 Address W/P FELDA KOTA GELANGGI 01
 27000 JERANTUT,
 PAHANG DARUL MAKMUR.
 Report no MS18MM018
 Status of audit Main Assessment If surveillance NA
 [Disclaimer: The audit report has been
 generated to reflect the compliance of the
 company toward the MSPO standard and
 every criterion’s have been in every effort
 taken to ensure the accuracy of the
 assessment and reporting produced. As the
 assessment is been carried out based on
 sampling, certain areas or processes may not
 be able to verified on its compliances. ]
 MSPO 253O:2013 Part 3
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 Thank you for your trustful cooperation during our audit of your organization. This report has been prepared of
 every effort to ensure the accuracy of the information recorded. The assessment is based on sampling on the
 records, practice, documents and personnel, therefore the final results of the assessment is of representative
 towards the system implementation of the organization. This report may generated to record as much of the
 system implementation information but may still limited due to the sampling .This report details the assessment
 results including strengths, opportunities, and weaknesses. These results were presented to your management at
 the closing meeting of the audit. You can use these results to improve the effectiveness of your management
 system. We look forward to continuing our partnership towards sustainable business success. This report has been
 prepared in compliance to the ISO 17021:2011 requirements.
 To ensure the next assessment will be carry out in compliance to the ISO 17021:2011, please remember to
 immediately notify CARE Certification International about any significant change to your company at any point of
 time. Together we will then coordinate appropriate measures to maintain your current certification. Such
 circumstances include, for example, changes relating to the legal, commercial, organizational status or ownership,
 organization and management (e.g. key managerial, decision making or technical staff), contact address and sites,
 scope of operations under the certified management system, and major changes to the management system and
 processes. Together we CARE and will then ensure the smoothness of the upcoming assessment. Thank you for
 your persistence of support.
 Signed for on behalf of CCI Signed for on behalf of client
 Sign
 Name Mohamad Hafis bin Mustafa Company stamp
 Date 21-23/12/2018
 Email [email protected]
 Fax no 038073 2688
 Section A General Information General
 Audit objectives
 To verify that the system initial implementation is in accordance
 to requirements of the standard adopted.
 To verify that the system implementation is continuously in
 accordance to the requirements of the standards adopted.
 To verify that the system implementation is continuously after
 and in third years of implementation is in accordance to the
 standards adopted.

Page 3
                        

CCI-QP-07-07A
 3
 Other, (please specify)
 Integrate Assessment No
 Issue of certificate Yes
 Scope of Certification
 Scope of certification in English The Provision of Planting and Harvesting of Fresh Fruit Bunch
 (FFB) By Organised Plantation
 Requirement not being applicable P7 - Development of New Planting
 Justification The company doesn’t have any new planting activities.
 Other language than above NA
 Changes from Previous registration No
 Extension/changes of scope date NA
 Contact Details
 Management Representative En. Muhammad Fadhli Bin Ahmad Termimi
 Alternate contacts
 Management Representative contact no. +6014 8716099
 E-mail address [email protected]
 Fax Number +6078976586
 Fixed Line Number +6078976586
 NO OF SPOC/ GROUP MEMBERS 3
 Section B Previous Audit Result The result of the last audit system have been reviewed, in particular to ensure appropriate correction and
 corrective action has been implemented to address any nonconformities identified. This review has concluded
 that:
 No nonconformities have been raised during last assessment.
 Any nonconformities identified during last previous audit have been corrected and the corrective action continuous
 to be effective.
 The management system has not adequately addressed non conformity identified during previous audit
 activities and the specific issue has been re-defined in the nonconformity section of this report.
 Section C Conclusion
 The audit team conducted a process based audit focusing on significant aspects/risk objectives required by
 the standard(s). The audit methodology used is based on 3P which were People, Paper and Practice.
 The audit team concludes and express
 CONGRATULATION and has
 CONGRATULATION however some processes need to address non-compliance(s) but others has
 SORRY and the organization has not established and maintained its management system in line with the
 requirements of the standard and
 demonstrated
 not demonstrated
 the ability of the system to systematically achieved agreed requirements within the scope of the
 organizations.
 Base on the record, there is/are NIL unresolved issue.
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 Therefore the audit team recommends that based on the results of this audit and the system's
 demonstrated state of development and maturity, management system certification be:
 Granted (initial certification or recertification)
 Granted upon the acceptance of the noncompliance(s)
 Continued (surveillance)
 Continued (surveillance) upon the acceptance of the noncompliance(s)
 Withheld
 suspend until satisfactory corrective action(s) is completed
 Others (please specify)
 Note :
 The assessment and recommendation for the initial or continue was based on random samples and therefore
 nonconformities may exist which have not been identified. All the pages should be attached if the organization wishes to
 copy and delivered to the interested party.
 Section D (For Recertification only)
 1 The company has demonstrated effective implementation and maintenance/improvement on its
 management system
 Yes No
 2 The internal audit program has been fully implemented and demonstrates its effectiveness as a
 tool for maintaining and improving the management system.
 Yes No
 3 The management review process demonstrates its capability to ensure the continuing suitability,
 adequacy and effectiveness of the management system
 Yes No
 3 The management review process demonstrates its capability to ensure the continuing suitability,
 adequacy and effectiveness of the management system
 Yes No
 4 Throughout the audit process, the management system demonstrates overall conformance with
 the requirements of the audit standard
 Yes No
 Section E Auditor and Auditees Names
 CCI Assessors
 Attendance during opening and closing meeting
 Team leader Name Designation
 Mohamad Hafis (MH)
 Team member
 Trainee auditor
 Mohd Nur Amin (AM)
 Nurdini Mohamad Jobly (ND)
 Observer
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 Section F Audit Process Matrix
 Next Audit Matrix (legend “ ” plan to cover & covered, “ ” for uncover)
 Planned month & year 11/2018 09/2019 09/2020 09/2021 09/2022
 Internal Audits
 Stakeholder consultation / survey
 Use of logo
 Follow-up from previous audit finding
 4.1 Management Commitment & Responsibility
 4.1.1 MSPO Policy
 4.1.2 Internal audit
 4.1.3 Management Review
 4.1.4 Continual Improvement
 4.2 Transparency
 4.2.1 Transparency of information and documents relevant
 to MSPO requirements
 4.2.2 Transparent method of communication and
 consultation
 4.2.3 Traceability
 4.3 Compliance to legal requirements
 4.3.1 Regulatory requirements
 4.3.2 Land use rights
 4.3.3 Customary rights
 4.4 Social responsibility, health, safety and employment condition
 4.4.1 Social impact assessment (SIA)
 4.4.2 Complaints and grievances
 4.4.3 Commitment to contribute to local sustainable
 development
 4.4.4 Employees safety and health
 4.4.5 Employment conditions
 4.4.6 Training and competency
 4.5 Environment, natural resources, biodiversity and ecosystem services
 4.5.1 Environmental management plan
 4.5.2 Efficiency of energy use and use of renewable energy
 4.5.3 Waste management and disposal
 4.5.4 Reduction of pollution and emission
 4.5.5 Natural water resources
 4.5.6 Status of rare, threatened, or endangered species
 and high biodiversity value area
 4.5.7 Zero burning practices

Page 6
                        

CCI-QP-07-07A
 6
 4.6 Best Practices
 4.6.1 Site management
 4.6.2 Economic and financial viability plan
 4.6.3 Transparent and fair price dealing
 4.6.4 Contractor
 4.7 Development of new planting
 4.7.1 High biodiversity value NA
 4.7.2 Peat land NA
 4.7.3 Social and Environmental Impact Assessment (SEIA) NA
 4.7.4 Soil and topographic information NA
 4.7.5 Planting on steep terrain, marginal and fragile soils NA
 4.7.6 Customary land NA
 Assessment man days for the next assessment: 3 md. Recertification: 2023
 Note: Recertification should be carry out minimum 2 months prior to the expiry of the certificate
 Section G Audit Summary Summary of Area Audited
 BUSINESS AREAS DETAILS OF AUDITED SUMMARY
 Auditor Date Time
 MH 21/12/2018 8.30
 Opening Meeting
 a) introduction of the participants, including an outline of their roles;
 b) confirmation of the scope of certification;
 c) confirmation of the audit plan (including type and scope of audit, objectives and criteria), any changes, and other relevant
 arrangements with the client, such as the date and time for the closing meeting, interim meetings between the audit team
 and the client's management;
 d) confirmation of formal communication channels between the audit team and the client;
 e) confirmation that the resources and facilities needed by the audit team are available;
 f) confirmation of matters relating to confidentiality;
 g) confirmation of relevant work safety, emergency and security procedures for the audit team;
 h) confirmation of the availability, roles and identities of any guides and observers;
 i) the method of reporting, including any grading of audit findings;
 j) information about the conditions under which the audit may be premature terminated;
 k) confirmation that the audit team leader and audit team representing the certification body is responsible for the audit and
 shall be in control of executing the audit plan including audit activities and audit trails;
 l) confirmation of the status of findings of the previous review or audit, if applicable;
 m) methods and procedures to be used to conduct the audit based on sampling;
 n) confirmation of the language to be used during the audit;
 o) confirmation that, during the audit, the client will be kept informed of audit progress and any concerns;
 p) opportunity for the client to ask questions.
 Closing Meeting
 a) informing the client that the audit evidence collected was based on a sample of the information; thereby introducing an
 element of uncertainty
 b) the method and timeframe of reporting, including any grading of audit findings;
 c) the certification body's process for handling nonconformities including any consequences relating to the status of the
 client's certification;
 d) the timeframe for the client to present a plan for correction and corrective action for any nonconformities identified during
 the audit;
 e) the certification body's post audit activities;
 f) Information about the complaint handling and appeal processes.
 g) Any diverging opinion that are not resolved.
 h) Opportunity for the client to ask questions.
 Executive Summary
 Process of assessment
 The audit was based on the MSPO2503:2013 Part 3 Standard, procedure and and applicable
 requirements. There is no issue during the 2nd Stage Audit conducted on 21/12/2018 and found all the
 required document, procedure and form are available.
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 The audit are planned follow the audit plan which consist of documentation review and site visit which total
 days of audit is 3 days. Total mandays for audit at Felcra Berhad Zon A14 (Jerantut) was 3 mandays. For
 Felcra Berhad Group 1 consist of 3 estate as per below :
 i. Kawasan Tembeling Tengah
 ii. Kawasan Sg. Poho
 iii. Kawasan Jaya Putra
 Audit Team
 The audit was lead by Mr Mohamad Hafis bin Mustafa who are have almost 5 years in the sustainable
 certification and other management system certification such as RSPO, ISCC, ISO 14001, ISO9001 etc and
 also attended the MSPO Lead Assessor Course conducted by SIRIM.
 The Trainee auditor :
 1. Mohd Nur Amin bin Mohd Halim as Trainee Auditor for Occupational Safety and Health Aspects,
 Environmental Aspect, etc.
 2. Nurdini binti Mohamad Jobly as an Auditor for the Good Practice in Plantation and Social, etc.
 The Stakeholder consultation was conducted by Miss Nurdini.
 From the audit, there are few finding been raised in the audit with total 4 CARs, 8 OBS, 0 OFI. The issues
 raised were been discussed with Felcra Berhad Zon A14 (Jerantut) management team during closing
 meeting on 23/12/2018.
 Stakeholder Consultation
 Stakeholder public notification was sent through email on 07/12/2018 by Care Certification International
 to inform and response for any non-compliance conducted by estate towards stakeholder. Noted that no
 response from stakeholder which define NIL non-compliance conducted by estate.
 During audit on 21/12/2018, Care Certification International has interviewed random stakeholder for the
 response toward estate.
 Stakeholders has been interviewed as below:-
 Zon A8 Jerantut:
 i. Sergeant Major Zulakman, Head of Jerantut Police Station
 ii. Corporal Mazuan Aimi Mot, Jerantut Police Station
 iii. Corporal Mohd Hafiz Mohd Khila, Head of Auxiliary Police, Felcra Tembelin Tengah
 iv. Mr. Abdullah Awang Berahim, Ketua Peserta
 v. Miss Ni knur Hafizah, Pekerja Sementara
 vi. Mr. Hakmal Faizal, Mandore Felcra Jaya Putra
 vii. Mr. Samsul Anwar Ismail, Mandore
 viii. Mr. Ahmad Sabri – Harvester
 Issues discussed such:
 i. Complaint
 No Complaint raised
 ii. Positive Practice by Estate
 Complaint procedure, MSPO Introduction been explained during stakeholder meeting. (All invited
 stakeholder)
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 Do not received any report/complaint toward estate (Corporal Mazuan Aimi & Seargent Major
 Zulakman)
 Good relationship with estate, management resolve any issues raised in the meeting with action
 taken (Mr. Abdullah Awang Berahim)
 Monthly payment to workers clearly understand by employee (Ahmad Sabri)
 In conclusion, the stakeholder meeting had undergone successfully with no complaint from internal and
 external stakeholder. Hence, as a stakheholders are well aware on the requirement of MSPO and details
 on MSPO such estate complaint procedure, requirement with act for contractor, agreed to be audited by
 MSPO auditor & etc.
 Estates Information
 LIST OF GROUP MEMBERS
 1. ESTATE INFORMATION
 NAME OF ESTATE LOCATION COORDINATE
 Kawasan Tembeling Tengah
 PTD3668, Ulu Sungai
 Johor, Kota Tinggi,
 Johor.
 4.355041,
 102.398344
 Kawasan Sg. Poho
 W/P Felda Gelanggi
 01,
 27000 Jerantut,
 Pahang
 3.898074,
 102.490933
 Kawasan Jaya Putra
 Felcra Berhad
 Kawasan Jaya Putra,
 27030 Damak,
 Jerantut, Pahang
 3.973360,
 102.193631
 2. AREA STATEMENT AND FFB FORECAST
 ESTATE TOTAL AREA
 (HA)
 PLANTED
 AREA (HA)
 FFB TON/ YEAR
 (as per year 18)
 YIELD TON/
 YEAR
 Kawasan Tembeling Tengah 2,173.821 2,078.567 9,601.40 15
 Kawasan Sg. Poho 716.59ha 671.796ha 8,132.26 20.86
 Kawasan Jaya Putra 1,734.958ha 1,647.594
 ha
 522.94 12.75
 TOTAL 7,178.53 6,804.57 90,819.15 13.35
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 P1: Management Commitment & Responsibility
 Criterion 1 Malaysian Sustainable Palm Oil (MSPO) Policy
 Indicator Requirement Findings
 4.1.1.1
 A policy for the implementation of MSPO shall be established
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Sighted that FELCRA BERHAD had established five policies which cover all sustainability element. The policy
 been established on 13st November 2018 signed by Chief Executive Officer, Mohd Nazrul Izam Mansor . The
 policy established as per below :
 i. Polisi Pensijilan Minyak Sawit Mampan Malaysia (MSPO) which consist element of :- a), socio Impact
 economy, human rights & equal right etc
 ii. Polisi Sosial
 iii. Polisi Alam Sekitar & Biodiversity
 iv. Polisi Pencegahan Gangguan Seksual & Keganasan Di Tempat Kerja
 v. Polisi Keselamatan dan Kesihatan Pekerja
 Verified the policy had been display in office wall. Verified the policy had been brief to all employee during
 row call.
 4.1.1.2 The policy shall also emphasize commitment to continual improvement.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Sighted the policy established had shown emphasize towards commitment for continual improvement in
 ensure sustainability.
 Criterion 2 Internal Audit
 Indicator Requirement Findings
 4.1.2.1
 Internal audit shall be planned and conducted regularly to determine the strong and weak points and potential area for further improvement.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Sighted the internal audit plan were established by lead internal auditor, Mr Khairul Anuar dated on
 1-4/10/2018. Sighted inside the internal audit plan covers for all estates under A08 Zon Kota Tinggi.
 Verified the estates had received the audit notification and sighted the audit plan dated on 24/09/2018.
 4.1.2.2 The internal audit procedures and audit results shall be documented and evaluated, followed by the identification of strengths and root causes of nonconformities, in order to implement the necessary corrective action
 A14 (Zon Jerantut)
 Establish the procedure for internal audit as per Prosedur Audit Dalaman on 01/08/2018 Doc. No.
 FB-MSPO-P01
 Zon Jerantut conducted the Internal Audit on 24-28Sighted the internal audit plan, checklist and audit
 report.
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B9
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B9
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B38
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B38
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B38
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 4.1.2.3 Report shall be made available to the management for their review.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Sighted that inside management review minutes of meeting dated on 24/10/2018 had discussed on finding
 issues of Internal Audit findings. The issues discuss on corrective action plan for continuous improvement in
 the MSPO implementation practice.
 Criterion 3 Management Review
 Indicator Requirement Findings
 4.1.3.1 The management shall periodically review the continuous suitability, adequacy and effectiveness of the requirements for effective implementation of MSPO and decide on any changes, improvement and modification.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Sighted the MRM dated on 24/10/2018 and the agenda discussed on the raised issued which need to
 further monitored to ensure the management are implementing all element of MSPO requirement from
 principle 1 until principle 7. Issues on safety, environment, worker welfare and status of progress
 implementation of MSPO were the main agenda in the management review. The Management Review
 Meeting were conduct once in ensure the continual improvement were in progress.
 Criterion 4 Continual improvement
 Indicator Requirement Findings
 4.1.4.1 The action plan for continual improvement shall be based on consideration of the main social and environmental impact and opportunities of the company.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Sighted and verified the management had listed the document for continual improvement for MSPO
 implemetation. Below are the document been recorded and filed :
 1. Social Impact Assessment Plan - Updated on 01.08.2018
 2. Environmental Plan - Updated on 01.08.2018.
 3. Hirarc - Updated on 01.08.2018
 4. MSPO Plan - Updated on 01.08.2018
 5. Audit Plan - Updated on 01.08.2018
 6. OSHA Plan - Updated on 01.08.2018
 7. Linesit and workplace inspection
 8. Mechanical Improvement Plan
 9. Continual improvement Plan - disscuess in the management review.
 4.1.4.2 The company shall establish a system to improve practices in line with new information and techniques or new industry standards and technology, where applicable, that are available and feasible for adoption.
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 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 No new techniques or new technology applied in this zon apply.
 4.1.4.3 An action plan to provide the necessary resources including training, to implement the new techniques or new industry standard or technology (where applicable) shall be established.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Not sighted for as mention in indicator 4.1.4.2
 P2: Transparency
 Criterion 1 Transparency of information and documents relevant to MSPO requirements
 Indicator Requirement Findings
 4.2.1.1
 The management shall communicate the information requested by the relevant stakeholders in the appropriate languages and forms, except those limited by commercial confidentiality or disclosure that could result in negative environmental or social outcomes.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Generally, communicate the information with stakeholders and public through meeting with stakeholders.
 The management annually organize get together with local communities as part of promoting MSPO
 requirements as per Procedure (Prosedur Rundingan pihak Berkepentingan and Prosedur Aduan). The
 recent meeting was held on 12 November 2018. Sighted that the FELCRA Berhad Zon A14 (Jerantut) had
 established an engagement toward CSR activities, job opportunity, online complaint etc.
 4.2.1.2 Management documents shall be publicly available, except where this is prevented by
 commercial confidentiality or where disclosure of information would result in negative environmental or social outcomes.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Sighted the communication were divided into two category external and internal. Both external and internal
 normally the interaction between stakeholders and employee; and Felcra Berhad as employer through
 writing letter, notice or verbal.
 All the information regarding company activities can be review by external parties such as stackholder and
 society through website. etc : brochure, bulletin, banner, programmes CSR.
 Criterion 2 Transparent method of communication and consultation
 Indicator Requirement Findings
 4.2.2.1 Procedures shall be established for consultation and communication with the relevant stakeholders
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Governing Procedure: "Prosedur Rundingan Pihak Berkepentingan".
 This procedure has been communicated to all stakeholders during stakeholder meeting dated 12 November
 2018. Records of complaints and grievances were implemented; by Complaints Form and Complaints book
 for Stakeholder/supplier and Internal. As at now, no issue been raised by relevant stakeholder.
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B71
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B71
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B71
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 4.2.2.2 A management official shall nominated officials at the operating unit responsible for issues related to indicator 1 (4.2.2.1)
 Noted that official management representative nominated responsible for issue related to stakeholder.
 4.2.2.3 List of stakeholders, records of all consultation and communication and records of action taken in response to input from stakeholders should be properly maintained.
 Kawasan Tembeling Tengah/Sg. Poho/Jaya Putra
 Verified records of complaints were kept in file Aduan and Pertanyaan. Sighted the complaint as at now were
 receive from employee related to house maintenance and the necessary action were done by estate
 management. No issue been raised by relevant stakeholder as at todate and this were verified through
 stakeholder meeting dated on 12/11/2018. The estate management had established list of relevant
 stakeholder with total of 23 stakeholder.
 Criterion 3 Traceability
 Indicator Requirement Findings
 4.2.3.1 The management shall establish, implement and maintain a standard operating procedure to comply with the requirements for traceability of the relevant product(s).
 Procedure for traceability (Prosedur kebolekesanan) has been established by the management “dated
 4/05/2018. A clear procedure and proper guideline to trace the FFB prodcution from harvesting until deliver
 to the mill comply with certification under Malaysia sustainable palm oil.
 4.2.3.2 The management shall conduct regular inspections on compliance with the established traceability system
 Zon Jerantut
 Verified that inspection form No. document: FB-MSPO-SOP01 been monitored monthly basis by Assistant
 Manager every month. Verified that FFB flow chart from estate to the mill been provide with 'Nota Hantaran
 Hasil', weighbridge ticket, grading form and etc.
 4.2.3.3 The management should identify and assign suitable employees to implement and maintain the traceability system
 Management had appoint their employees to lead the traceability system applied in their management. With
 the assignment of person in charge of traceability, the management should maintenance of the process of
 FFB chain from field to ramp/palm oil mill.
 4.2.3.4 Records of sales, delivery or transportation of FFB shall be maintained.
 FFB delivery to Ramp was recorded via daily despatch notes management system record.
 The management has established inspection checklist for trace-ability system includes Oil palm harvesting
 activities, harvester, mandore/checker and driver/loader.
 Sample of record of trace-ability dated on 10.12.2018 as per below :
 i. Harvesting Scheduled- December 2018
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 ii. Harvesting Mandore Records - December 2018
 iii. Weighing Record under ticket number:18079 was sent on 10.11.2018 at 4.00 pm to ramp, send from
 Block 5, Block 6 & Block 7 with net weigh was at - 3.62Mt
 iv. Weighing Record under ticket number:18089 was sent on 11.11.2018 at 4.53 am to palm oil mill, send
 from ramp with net weigh was at - 3.07Mt
 v. Weighing Record under ticket number:480962 was issued by palm oil mill dated on 12.11.2018 at 8.31
 am with net weigh was at - 19.15Mt.
 Verified the above record were properly maintain and been updated.
 P3: Compliance to legal requirements
 Criterion 1 Regulatory requirements
 Indicator Requirement Findings
 4.3.1.1.
 All operations are in compliance with the applicable local, state, national and ratified international laws and regulations
 Sighted file No.5 (VOL. 1), Pengurusan Perundangan which listing the list of legal under section 1: Legal
 monitoring. Which cover all regulations applied.
 4.3.1.2 The management shall list all laws applicable to their operations in a legal requirements register
 Verified list of law in document "Senarai Daftar Undang-undang". The registered law such FMA 1967, OSHA
 1994, MPOB license regulation 2005, Minimum housing and amenities act 1990, EQA 1974, EPF Act 1991,
 Minimum wages order 2012 & etc.
 Sample of List of legal requirement register available during assessment.
 Seen the List of Laws and registered for: -
 1- Safety & Health
 - Occupational Safety & Health Act, 1994
 2- Land & Wildlife protection
 - Protection of Wild Life Act 1974 (Act 76)
 3- Employee
 - Employment Act 1955
 - Employee Provident Fund Act 1991 (ACT 452)
 - Employment Insurance System Act 2017 (ACT 800)
 - Minimum Wages Order 2016
 4- Environment
 - environmental Quality Act 1974
 5- Pesticide
 - Pesticide Act 1974 (ACT149)
 4.3.1.3 The legal requirements register shall be updated as and when there are any new amendments or any new regulations coming into force.
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B86
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B86
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 As per Appointment letter, mention on the review and record for status of any compliance with law into the
 monitoring legislation compliance form. Verified with auditee and record, no review was made.
 4.3.1.3 The management should assign a person responsible to monitor compliance and to track and update the changes in regulatory requirements.
 Appointment letter to Pn Nor Azizah Bt Basah (Penolong Eksekutif Kanan Pentadbiran), as Pegawai Pemantauan Perubahan dan Dan Pematuhan Perundangan dated 01/08/2018.
 Criterion 2 Land used right
 Indicator Requirement Findings
 4.3.2.1
 The management shall ensure that their oil palm cultivation activities do not diminish the land use rights of other users
 Sample for GSA - Sg. Poho F1:
 - Letter from "Pejabat Pengarah Tanah dan Galian Pahang" - subject: KEPUTUSAN MAJLIS MESYUARAT
 KERAJAAN MENGENAI CADANGAN PEMILIHAN DAN PENEMPATAN PESERTA (TAMBAHAN) PROJEK FELCRA
 BERHAD SUNGAI POHO, MUKIM PULAU TAWAR, DAERAH JERANTUT. dated 24/12/2009 #Bil(75)
 dlm.PTG.PHG.06-2/14. In the letter, state land department agreed with 34 application as settlement.
 4.3.2.2 The management shall provide documents showing legal ownership or lease, history of land tenure and the actual use of the land.
 Sighted the Map developed by HQ team (Unit GIS Felcra Berhad)
 4.3.2.3 Legal perimeter boundary markers should be clearly demarcated and visibly maintained on the ground where practicable.
 Sighted boundary stone which most of the boundary perimeter using wood stick or PVC pole as boundary
 marked beside to the boundary stone.
 4.3.2.4 Where there are, or have been, disputes, documented proof of legal acquisition of land title and fair compensation that have been or are being made to previous owners and occupants; shall be made available and that these should have been accepted with free prior informed consent (FPIC).
 There are procedure of handling the disputes issued if circumstance raised within the ‘Kawasan’ in Zon A08
 Jerantut. The management will refer and advice based on the FPIC.
 Criterion 3 Customary rights
 Indicator Requirement Findings
 4.3.3.1
 Where lands are encumbered by customary rights, the company shall demonstrate that these rights are understood and are not being threatened or reduced.
 The plantation was not planted at customary rights land.
 4.3.3.2 Maps of an appropriate scale showing extent of recognized customary rights shall be made available
 The plantation was not planted at customary rights land.
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 4.3.3.3 Negotiation and FPIC shall be recorded and copies of negotiated agreements should be made available.
 The plantation was not planted at customary rights land.
 P4: Social responsibility, health, safety and employment condition
 Criterion 1 Social impact Assessment (SIA)
 Indicator Requirement Findings
 4.4.1.1
 Social impacts should be identified and plans are implemented to mitigate the negative impacts and promote the positive ones
 Noted "Laporan Kajiselidik Impak Sosial" dated 18-19/07/2018 for zonA14 (Kawasan Jaya Putra, Kawasan
 Sungai Poho, Kawasan Tembeling Tengah). Noted the methodology of the assessment was through
 interview with stakeholder (employees, local communities, contractor, settlement, neighbor estate,
 government agencies, & supplier).
 The Analysis and action plan were identified such:
 1 - Aspect - Keadaan Kawasan Operasi
 Impact - Keadaan tempat kerja tidak membahayakan (Positif)
 Action Plan - Felcra to ensure any complaint related safety working area to be solve immediately
 PIC - Pengurus Ladang
 Time - Berterusan
 2 - Aspect - Skop Kerja
 Impact - Pekerja membuat aduan tentang skop ekrja dalam surat tawaran tidak dinyatakan dengan jelas
 dan pekerja diminta untuk melakukan beberapa kerja dalam satu masa yang sama dimana perkaja ini
 dilihat sebagai tidak adil (Negative)
 Action Plan - Management to conduct refresher briefing to avoid any confusion.
 PIC - Pengurus Ladang
 Time - Sept 2018
 OFI:
 The "Kawasan" related were not state in the analysis and action plan form.
 Noted the form of "Pengurusan Sosial" 2018/19, there 8 issues raised from the Social Impact Assessment
 dated 01/08/2018
 Criterion 2 Complaints and grievances
 Indicator Requirement Findings
 4.4.2.1
 A system for dealing with complaints and grievances shall be established and documented
 Document no: FB-MSPO-SOP05 system for internal and external stakeholder dealing with complaints and
 grievances.
 MEMO flow chart for complaints been display in the office. Verified in Buku Aduan Peserta & Buku Aduan (No
 complaint).
 4.4.2.2 The system shall be able to resolve disputes in an effective, timely and appropriate manner that is accepted by all parties.
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 Kawasan Tembeling Tengah
 OFI
 No date and signed for the complainer name Mustafa Kamal B. Mohamad, Abdul Jalil B. Ibrahim, Haliman B.
 Abd Ghani , Ruzita (Ibu Kepala Peserta)
 Kawasan Jaya Putra
 OFI
 To follow up the complaint from En. Amat Bin Ismail regarding his request on additional security personal in
 Project Kampung Perlok (Rubber) for increasing manpower for security in the project area. To include in
 social action plan.
 4.4.2.3 A complaint form should be made available at the premises, where employees and affected stakeholders can make a complaint.
 ‘Kawasan’ have dedicate a box of complaint as a tools to receive complain either external and internal which
 then being monitored by Social Officer assign for the task.
 Verified the complaint form are provided at office with complaint box.
 4.4.2.4 Employees and the surrounding communities should be made aware that complaints or suggestions can be made any time
 Stakehoder meeting conducted on 20/12/2018 with verified meeting attendance list (Contractor,
 settlement reps., head villager & etc. Verified the booklet for attendees "Ke Arah Persijilan Sawit Mampan
 Malaysia (MS2530:2013). The content included such introduction of Felcra, certification of MSPO, policies,
 complaint & grievance & etc.
 4.4.2.5 Complaints and resolutions for the last 24 months shall be documented and made available to affected stakeholders upon request.
 Kawasan Tembeling Tengah, Kawasan Sg. Poho and Kawasan Jaya Putra keep the complaints record for last
 24 months. Complaint received verbally by phone and records in the 'Borang Aduan' No. Rujukan : FB
 07-617/Aduan 2018 (01)
 Criterion 3 Commitment to contribute to local sustainable development
 Indicator Requirement Findings
 4.4.3.1 Growers should contribute to local development in consultation with the local communities.
 Sg Poho
 CSR form for month Jan - Dec 2018 with total 3 contribution:
 1. Majlis berbuka puasa dated 25/05/2018 - with total RM800
 2. Jamuan Hari Raya dated 07/07/2018 - with total rm11950
 3. Prihatin Lombok dated 28/08/2018 - with total rm 500
 Criterion 4 Employees safety and health
 Indicator Requirement Findings
 4.4.4.1
 An occupational safety and health policy and plan shall be documented, effectively communicated and implemented
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 Sighted the safety & health policy which appear in main board and communicate to employees in morning
 briefing.
 4.4.4.2 The occupational safety and health plan shall cover the following:
 a) A safety and health policy, which is communicated and implemented
 Sighted Safety & Health Policy which sign by Mr. Mohd Nazrul Izam Mansor, dated on 13.01.2018.
 OBS:
 Verified the record and with auditee, no accident happened in year 2018.
 to submit JKKP8 annually basis through MyKKP website portal
 b) The risks of all operations shall be assessed and documented
 Verified the HIRARC Log and listed the HIRARC for all activities in estate such as harvesting, pruning,
 manuring, spraying, office work & chemical storing.
 i) Harvesting
 HIRARC dated 24/04/2018 and sighted all job steps were assessed with LOW and MEDIUM Risk.
 ii) Spraying
 HIRARC dated 20/06/2018 and sighted all job steps were assessed with LOW and MEDIUM risk
 OBS:
 To conduct HIRARC for other operation such manual weeding/slashing, supervisor/patrolling, grass cutting,
 gardening.
 CHRA conducted by Occumed Consultancy & Services Sdn Bhd dated 11/10/2014.
 CAR:
 Noted the recommendation by assessor for pesticide applicator - Need to conducted based on significant
 health risk pesticide. Required to be conducted annually as pesticide is listed as scheduled 2 of the USECHH
 Regulation 2000.
 c) An awareness and training programme which includes the following requirements for employees exposed to pesticides: i) all employees involved shall be adequately trained on safe working practices; and ii) all precautions attached to products shall be properly observed and applied.
 Sg Poho
 Noted document "Perancangan Latihan" #FB-MSPO-SOP02/F1, training such Pengendalian penyimpanan
 racun conducted in Nov 2018.
 d) The management shall provide the appropriate personal protective equipment (PPE) at the place of work to cover all potentially hazardous operations as identified in the risk assessment and control such as Hazard Identification, Risk Assessment and Risk Control (HIRARC).
 Noted "Buku Rekod Penerimaan Peralatan Pekerja" Felcra Berhad Kawasan Sg Poho. The issuance of the
 PPE based on individual and type of PPE with date issuance.
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 e) The management shall establish Standard Operating Procedure for handling of chemicals to ensure proper and safe handling and storage in accordance to Occupational Safety Health (Classification Packaging and Labeling) Regulation 1997 and Occupational Safety Health (Use and Standard of Exposure of Chemical Hazardous to Health) Regulation 2000.
 SOP ‘Pengurusan Keselamatan Bahan Kimia FB-MSPO-P10 dated 01/09/2018 – site visit
 f) The management shall appoint responsible person(s) for workers' safety and health. The appointed person(s) of trust must have knowledge and access to latest national regulations and collective agreements.
 Estate appoint Pn Radhiah Bt Amsari, En Mohd Affandi B Anwa, En Abdul Razak B Ab Hamid, En Emy Azly &
 Pn Rosnah as Safety committee at FB Kawasan Sg Poho.
 g) The management shall conduct regular two-way communication with their employees where issues affecting their business such as employee's health, safety and welfare are discussed openly. Records from such meetings are kept and the concerns of the employees and any remedial actions taken are recorded.
 Sg Poho
 Verified Minute meeting of OSHC dated 19/04/2018, 18/07/2018, 12/10/2018. The attandees from
 employees, employer reps.
 The item discuss such accident alert, housing cleanliness, issues raised by employees & etc.
 h) Accident and emergency procedures shall exist and instructions shall be clearly understood by all employees.
 Sg Poho
 Procedure of Tindak Balas Kecemasan dan Persediaan dated 01/09/2018 available. The flowchart
 available in the procedure such evacuation of the building, explosive & fire, chemical spillage, gas leakage
 and etc.
 i) Employees trained in First Aid should be present at all field operations. A First Aid Kit equipped with approved contents should be available at each worksite
 First aid training conducted 26/07/2018 conducted by Bulan Sabit Merah, attended by En Mohd Hakim Bin
 Saibani.
 j) Records shall be kept of all accidents and be reviewed periodically at quarterly intervals.
 Verified the record and with auditees, no accident happened in year 2018.
 OBS:
 To submit JKKP8 annually basis through MyKKP website portal.
 Criterion 5 Employment conditions
 Indicator Requirement Findings
 4.4.5.1 The management shall establish policy on good social practices regarding human rights in respect of industrial harmony. The policy shall be signed by the top management and effectively communicated to the employees
 Noted Kawasan Bukit Ibam have social policy and signed by Mr. Mohd Nazrul Izam Bin Mansor date on
 13/11/2018
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 4.4.5.2 The management shall not engage in or support discriminatory practices and shall provide equal opportunity and treatment regardless of race, colour, sex, religion, political opinion, nationality, social origin or any other distinguishing characteristics.
 Noted in the Social Policy the management shall not engage in or support discriminatory practices and shal
 provide equal oportunity and treatment regardless of race, colour, sex, religion, poitical opinion, nationality,
 social origin or any other distngushing chracteristics
 4.4.5.3 Management shall ensure that employees’ pay and conditions meet legal or industry minimum standards and as per agreed Collective Agreements. The living wage should be sufficient to meet basic needs and provide some discretionary income based on minimum wage.
 Sg Poho
 Verified document for sample of employee - Andrias (Passport AT544498) - indonesian worker
 1 - Kontrak Kerja dated 02/01/2018, mention the wages rm1000 and attandance allowance rm50.
 The contract valid for 2 years. Benefit such medical, travelling fee after 2 years, housing & etc.
 2 - Checkroll - Piece rated paid for code TPZ - rm3.5/plant, IRC - rm2/day (noted the workers start work on
 16/07/2018 due to long vacation)
 3 - Payslip for July 2018 - Piece rate work - rm850.14 (verified with auditee and workers, has started the
 work on 16/07 - 31/07/2018, due to long vacation)
 OBS:
 The rate of piece rated not included in the contract agreement.
 Verified document fo sample of employee - Emy Azly B Sungit (IC 830319065723) - local worker (Driver)
 1 - Kontrak Kerja - Pekerja Sementara dated 02/01/2018, mention the wages rm 38.46/day.
 2 - Checkroll - checkroll - working hour 8 hour rate rm38.46/day, record in the punch card
 3 - Payslip for November 2018 - total wage rm2164.52, included - Cuti tahun rm38.46, elaun penggunaan
 telefon - rm30, hari kerja biasa - 884.58, hari kerja cuti am - rm115.38, hari kerja henti - rm230.76, lebih
 masa (hari biasa) - 99jam - rm713.90, lebih masa (Hari cuti) - 13.50jam - rm129.81, lebih masa (hari cuti
 am) - 1.5jam - rm21.63. Nett wages was rm 2006.47 after deduction of EPF - rm143, SIP - rm4.3, SOCSO -
 rm10.75.
 CAR 01
 Worker's Minimum Standards of Housing and amenities ACT 1990 -Part 2 (6)1a. - To provide free and
 adequate piped water drawn from a public main.
 4.4.5.4 Management should ensure employees of contractors are paid based on legal or industry minimum standards according to the employment contract agreed between the contractor and his employee
 Sighted the employment contract for employee and wages been paid as per industrial minimum standards.
 Local employees receive deduction of EPF, SOCSO and SIP from their payslip.
 Sighted the Contract Agreements ‘Pekerja Sementara’, records of Month end payslip as at November 2018.
 Sighted the contract agreement for date joint 02/02/2018.
 4.4.5.5 The management shall establish records that provide an accurate account of all employees (including seasonal workers and subcontracted workers on the premises). The records should contain full names, gender, and date of birth, date of entry, a job description, wage and the period of employment.
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 Sighted the masterlist of employee which contain with full names, gender, date of birth, job positions,
 period of employment, identification number/passport number and ages of the employee which still ‘Active’
 in the estate.
 4.4.5.6 All employees shall be provided with fair contracts that have been signed by both employee and employer. A copy of employment contract is available for each and every employee indicated in the employment records
 Sighted the contract agreement between employee and employer, available to every employee as
 agreement on acceptance the jobs offer with all terms and conditions applied.
 4.4.5.7 The management shall establish a time recording system that makes working hours and overtime transparent for both employees and employer.
 Daily time recording system only applicable to executives, staffs and office staffs.
 4.4.5.8 The working hours and breaks of each individual employee as indicated in the time records shall comply with legal regulations and collective agreements. Overtime shall be mutually agreed and shall always be compensated at the rate applicable and shall meet the applicable legal requirement
 Verified the employee attendance, being recorded in checkroll book to indicate day to day attendance.
 4.4.5.9 Wages and overtime payment documented on the pay slips shall be in line with legal regulations and collective agreements
 Verified the pay slip and check roll book, working time records and found the calculation is sufficient as per
 legal regulation
 4.4.5.10 Other forms of social benefits should be offered by the employer to employees, their families or the community such as incentives for good work performance, bonus payment, professional development, medical care and health provisions
 Refer to employment contract as below:
 For local workers
 Section 3 : Working Hours
 Section 4.3 : Contract Periods
 Section 4.6 : Cuti Kelepasan Am Bergaji
 Section 4.90: Caruman KWSP & PERKESO
 Cuti am or leave paid been paid RM 38.46/day
 4.4.5.11 In cases where on-site living quarters are provided, these quarters shall be habitable and have basic amenities and facilities in compliance with the Workers' Minimum Standards Housing and Amenities Act 1990 (Act 446) or any other applicable legislation.
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 Verified that the management had provide their employees with free water usage for workers; except for
 electricity usage.
 4.4.5.12 The management shall establish a policy and provide guidelines to prevent all forms of sexual harassment and violence at the workplace
 Noted the sexual harassment policy and signed by Mr. Mohd Nazrul Izam Bin Mansor date on 13/11/2018
 4.4.5.13 The management shall respect the right of all employees to form or join trade union and allow workers own representative(s) to facilitate collective bargaining in accordance with applicable laws and regulations. Employees shall be given the freedom to join a trade union relevant to the industry or to organize themselves for collective bargaining. Employees shall have the right to organize and negotiate their work conditions. Employees exercising this right should not be discriminated against or suffer repercussions.
 Verified, no trade union among workers, only staff level - Kesatuan kakitangan felcra berhad (Keskaf)
 4.4.5.14 Children and young persons shall not be employed or exploited. The minimum age shall comply with local, state and national legislation. Work by children and young persons is acceptable on family farms, under adult supervision, and when not interfering with their education. They shall not be exposed to hazardous working conditions.
 Verified that management had put their responsibilities by not employed any underage personal which
 sighted during documentation review on their ‘Employee Masterlist’ which consist with their date of birth,
 identification numbers and passport number.
 Criterion 6 Training and competency
 Indicator Requirement Findings
 4.4.6.1 All employees, contractors and relevant smallholders are appropriately trained. A training programme (appropriate to the scale of the organization) that includes regular assessment of training needs and documentation, including records of training shall be kept.
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 Sighted training programm for year 2018 and traning need available. Training programmed such Kesedaran
 MSPO, Polisi & Objektig Felcra, Asas Pertolongan Cemas, Pengendalian/penyimpanan racun & etc with total
 14 training been planned.
 Record of training (Attandance list, picture and training material) available such Latihan Asas Petolongan
 Cemas dan TIndak Balas dated 30/10/2018.
 OBS:
 Inadequate training record such training; kesedaran MSPO, polisi & objective felcra,
 pengendalian/penyimpanan racun, Kesedaran alam sekitar & biodiversiti were not available. Only seen the
 training picture, other record such attendance list, training material, training evaluation no available.
 4.4.6.2 Training needs of individual employees shall be identified prior to the planning and implementation of the training programmes in order to provide the specific skill and competency required to all employees based on their job description.
 Training need for year 2018 available with target person such Pengurus kawasan, eksekutif, pemandu,
 kerani sementara & etc.
 OBS:
 Include the worker & skill worker level into the training need.
 4.4.6.3 A continuous training programme should be planned and implemented to ensure that all employees are well trained in their job function and responsibility, in accordance to the documented training procedure.
 Sighted document for continuous training to all level of employee in estate management as refresher and
 awareness on their technical works, understanding on sustainability and job functions as below:-
 i. Training Plan
 ii. Training matrix
 iii. Training Needs & Plans.
 P5 Environment, natural resources, biodiversity and ecosystem services
 Criterion 1 Environmental management plan
 Indicator Requirement Findings
 4.5.1.1 An environmental policy and management plan in compliance with the relevant country and state environmental laws shall be developed, effectively communicated and implemented.
 Sighted management establish “Polisi Alam Sekitar Dan Biodiversiti” Dated 13/11/2018 and approved by the CEO, Mr. Mohd Nazrul Izam bin Mansor. The content of the policy are as below:
 a) Comply with all legal requirement b) Continually improve the Quality of operation towards sustainable development c) Reduce the environmental impact d) Provide relevant training and awareness to the employees.
 Communication of the policy sighted done by display at the notice board.
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 4.5.1.2 The environmental management plan shall cover the following: a) An environmental policy and objectives. b) The aspects and impacts analysis of all operations
 A08 Jerantut establish the "Daftar Aspek & Impak Alam Sekitar" conducted to all activities such as
 harvesting, manuring, handling chemical, pruning and diesel storage. The registration form measured the
 Activities, input, output, Aspect, Env. Interaction, impact, evaluation & score.
 Verified Aspect and Impact Assessment for below activity:
 1. Activity: Membaja
 Input: Baja, Bag baja
 Output: Debu, Scheduled waste
 Aspect: Menabur baja
 Interaction: Air, water, soil
 Impact: air pollution, water pollution, soil pollution
 Evaluation score: 11, 12
 2. Activity: Bancuh Racun
 Input: Racun, Bekas Racun
 Output: Wap, Scheduled waste
 Aspect: Bancuh Racun
 Interaction: Air, water
 Impact: air pollution, water pollution, soil pollution
 Evaluation score: 11, 11
 All of the above activities was then being include in ‘Pelan Pengurusan Alam Sekitar’ which as plan to taken
 action on the necessary high evaluation more than ‘11’.
 4.5.1.3 An environmental improvement plan to mitigate the negative impacts and to promote the positive ones, shall be developed, effectively implemented and monitored.
 Pelan Pengurusan Alam Sekitar 2018/2019 has developed by identified item such issues, mitigation action,
 PIC & target date with 9 total issue identified intot he management plan. Item such Environmental
 committees, understanding of environmental law, awareness program and training & etc.
 Refer to Posedure Pengurusan Alam Sekitar dan Biodiversiti dated 01/08/2018 #FB-MSPO-P04. Evaluation
 score with over 11, need to mitigate into Management Plan (Pengurusan Pelan Tindakan)
 #FB-MSPO-SOP07.
 Verified Aspect and Impact Assessment for below activity:
 Activity: Membaja
 Input: Baja, Bag baja
 Output: Debu, Scheduled waste
 Aspect: Menabur baja
 Interaction: Air, water, soil
 Impact: air pollution, water pollution, soil pollution
 Evaluation score: 11, 12
 OBS:
 Verified with the Pelan Pengurusan Alam Sekitar 2018/2019, no item discuss for the evaluation score more
 than 11 for activity above.
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B281

Page 24
                        

CCI-QP-07-07A
 24
 4.5.1.4 A programme to promote the positive impacts should be included in the continual improvement plan
 Refer to the ‘Pelan Pengurusan Alam Sekitar’ the positive impact was identified as below:
 a) To establish the Environmental Committee
 b) To give awareness on the environmental to the employee
 c) To appoint the competence person for the environmental. 4.5.1.5 An awareness and training programme shall be established and implemented to ensure
 that all employees understand the policy and objectives of the environmental management and improvement plans and are working towards achieving the objectives.
 Refer to the Training Record and sighted insufficient training related to environmental and sample as below:
 a) Training for MSPO
 b) Training for Biodiversity
 c) Training for Handling Chemicals in Buffer Zone/Waterways. 4.5.1.6 Management shall organize regular meetings with employees where their concerns about
 environmental quality are discussed
 Noted minute of meeting for environmental attended by manager, senior management of kawasan and staffs from every ‘Kawasan’ which to discuss on the environmental raised issues.
 Criterion 2 Efficiency of energy use and use of renewable energy
 Indicator Requirement Findings
 4.5.2.1 Consumption of non-renewable energy shall be optimized and closely monitored by establishing baseline values and trends shall be observed within an appropriate timeframe. There should be a plan to assess the usage of non-renewable energy including fossil fuel, electricity and energy efficiency in the operations over the base period.
 Verified the Diesel and Electricity consumption monitoring for year 2018 and tabulate in graph and summary
 for easy reference for the management every 'Kawasan'.
 a) Sighted the monitoring graph and noted the usage of diesel and electricity was continuously increase
 starting from June until Dec 2018. But there is no mitigation plan to monitor on the consumption and the
 management did not closely monitor for the non-renewable energy.
 4.5.2.2 The oil palm premises shall estimate the direct usage of nonrenewable energy for their operations, including fossil fuel, and electricity to determine energy efficiency of their operations. This shall include fuel use by contractors, including all transport and machinery operations.
 Estimation of the direct usage of non-renewable energy based on graph and summary of the monthly.
 4.5.2.3 The use of renewable energy should be applied where possible
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 No renewable energy was applied to generate in reducing the usage of diesel and electricity every month.
 Criterion 3 Waste management and disposal Indicator Requirement Findings 4.5.3.1 All waste products and sources of pollution shall be identified and documented.
 Refer to ‘Senarai Sisa Buangan’, listed scheduled waste generated by ‘Kawasan’ as below:
 a) SW409 - Empty fertilizer bag
 b) SW409 - Empty chemical container
 c) Used tire,scrap iron, used paper, rags & etc.
 Refer to the Fifth Scheduled (Reg. 11) EQA 1974, registered to ESWIS only listed SW409.
 4.5.3.2 A waste management plan to avoid or reduce pollution shall be developed and implemented. The waste management plan should include measures for: a) Identifying and monitoring sources of waste and pollution. b) Improving the efficiency of resource utilization and recycling of potential wastes as nutrients or converting them into value-added by-products.
 Verified the ‘Pelan Pengurusan Sisa Buangan’ and sighted the management plan for waste generated from
 ‘Kawasan’ as below:
 a) Scheduled waste – action plan: to establish SW store inventory, disposed to license contractor
 b) Domestic Waste – action plan: to provide dust bin at residential area, management use to send all
 domestic waste to dumping site licensed by ‘Majlis Daerah Jerantut’.
 4.5.3.4 Empty pesticide containers shall be punctured and disposed in an environmentally and socially responsible way, such that there is no risk of contamination of water sources or to human health. The disposal instructions on manufacturer’s labels should be adhered to. Reference should be made to the national programme on recycling of used HDPE pesticide containers.
 Verified the auditee, that they have applied the practices for every empty chemical container to be punctured
 and clean with triple before dispose as disposed through Licensed contractor per EQ(Scheduled waste)
 Regulation 2005.
 All fertilizer bags will be reuse for loose fruits collection and rubber scrap collection..
 Verified the letter from DOE dated 31/10/2018 #AS(BB) 91/110/619/130, subject: PERMOHONAN
 KELULUSAN UNTUK PELUPUSAN BEKAS TONG RACUN MAKHLUK PEROSAK SEBAGAI BAHAN BUNAGAN
 TIDAK TERJADUAL. As wrote in the letter, the authorities has allowed the estate to practice a triples rinse of
 the empty chemical container and punctured upon the disposal of the container not as a scheduled waste.
 During site visit at fertilizer store, noted the empty bag were kept in the container, and will be transfer into
 scheduled waste store once the S.W. store are completed.
 CAR:
 No inventory of the scheduled waste and eswis should be registered to update the notification and inventory
 record into the website.
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 4.5.3.5 Domestic waste should be disposed as such to minimize the risk of contamination of the environment and watercourses.
 Domestic disposed into dumping site in the field Sg Poho F2, verified during site visit, the label and the area
 of landfill were properly maintained.
 OFI:
 Stagnant water in the landfill due to raining season, Suggest management to use a "sandwich" method by
 layering with soil to avoid stagnant water submerged with the rubbish.
 Criterion 4 Reduction of pollution and emission
 Indicator Requirement Findings
 4.5..4.1 An assessment of all polluting activities shall be conducted, including greenhouse gas emissions, scheduled wastes, solid wastes and effluent
 The assessment of the pollution as per:
 a) Aspect Impact which registered by every ‘Kawasan’ for any potential activities may cause to
 pollution on air, water, soil and business.
 b) ‘Kawasan’ had provide the ‘Pelan Pengurusan’ for waste and water.
 4.5.4.2 An action plan to reduce identified significant pollutants and emissions shall be
 established and implemented
 The action plan waste establish as per ‘Pelan Pengurusan Alam Sekitar’ which to identified the action to be
 taken for any potential pollution occurred. Criterion 5 Natural water resources
 Indicator Requirement Findings
 4.5.5.1 The management shall establish a water management plan to maintain the quality and availability of natural water resources (surface and ground water). The water management plan may include:
 a) Assessment of water usage and sources of supply.
 Refer to ‘Pelan Pengurusan Air’, sighted the management was planed the issued related to the water usasge such as:
 a) To monitor the water usage b) To monitor the collection for rain water c) To marked the buffer zone along field nearest to main stream or river.
 b) Monitoring of outgoing water which may have negative impacts into the natural waterways at a frequency that reflects the estate’s current activities
 There are no water analysis to identify the negative impact on chemical activities in the field, near to main
 stream or water river.
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B320
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 c) Ways to optimize water and nutrient usage to reduce wastage (e.g. having in place systems for re-use, night application, maintenance of equipment to reduce leakage, collection of rainwater, etc.).
 Sighed in the continual improvement plan for environment had mention element in ways of optimize water nutrient usage by
 planning on as per below:
 a) To establish the inspection on the piping condition at housing area and frequent maintenance to the piping from
 ‘Jabatan Bekalan Air’. d) Protection of water courses and wetlands, including maintaining and restoring appropriate riparian buffer zones at or before planting or replanting, along all natural waterways within the estate.
 ‘Kawasan’ had marked buffer zone area along their planted palm oil nearest to main stream/river.
 e) Where natural vegetation in riparian areas has been removed, a plan with a timetable for restoration shall be established and implemented.
 ‘Kawasan’ had maintain the riparian with vegetation planted along the buffer zone.
 f) Where bore well is being use for water supply, the level of the ground water table should be measured at least annually.
 ‘Kawasan’ using main water supply from ‘Jabatan Bekalan Air’ to supply water to all residential housing.
 4.5.5.2 No construction of bunds, weirs and dams across main rivers or waterways passing through an estate.
 No construction sighted along the main stream or rivers which passing through the estate. 4.5.5.3 Water harvesting practices should be implemented (e.g. water from road-side drains can
 be directed and stored in conservation terraces and various natural receptacles).
 ‘Kawasan’ had not implemented water from road side drains to restore in conservation terraces.
 Criterion 6 Status of rare, threatened, or endangered species and high biodiversity value area Indicator Requirement Findings
 4.5.6.1 Information shall be collated that includes both the planted area itself and relevant wider landscape-level considerations (such as wildlife corridors). This information should cover:
 a) Identification of high biodiversity value habitats, such as rare and threatened ecosystems, that could be significantly affected by the grower(s) activities.
 Sighted on documentation review, ‘Laporan Penilaian and Pengenalpastian Biodiversiti’ which had being
 conducted on July 2018 for FELCRA Berhad (Zon A08)
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 b) Conservation status (e.g. The International Union on Conservation of Nature and Natural Resources (IUCN) status on legal protection, population status and habitat requirements of rare, threatened, or endangered species), that could be significantly affected by the grower(s) activities.
 Sighted on documentation review, ‘Laporan Penilaian and Pengenalpastian Biodiversiti’ which identified
 the number of rare, threated and/or endangered species.
 4.5.6.2 If rare, threatened or endangered species, or high biodiversity value, are present, appropriate measures for management planning and operations should include:
 a) Ensuring that any legal requirements relating to the protection of the species are met
 Not clearly reported on biodiversity identification as in management plan.
 b) Discouraging any illegal or inappropriate hunting, fishing or collecting activities and developing responsible measures to resolve human-wildlife conflicts
 Kawasan had not documented any illegal activities which threatened existing endangered species which
 may exist in their area.
 4.5.6.3 A management plan to comply with Indicator 1 shall be established and effectively implemented, if required.
 Sighted the management plan, but no report which to monitor and effectively implemented.
 Indicator 7 Zero burning practices
 Indicator Requirement Findings
 4.5.7.1 Use of fire for waste disposal and for preparing land for oil palm cultivation or replanting shall be avoided except in specific situations, as identified in regional best practice.
 Not Applicable
 4.5.7.2 A special approval from the relevant authorities shall be sought in areas where the previous crop is highly diseased and where there is a significant risk of disease spread or continuation into the next crop.
 Not Applicable
 4.5.7.3 Where controlled burning is allowed, it shall be carried out as prescribed by the Environmental Quality (Declared Activities) (Open Burning) Order 2003 or other applicable laws.
 Not Applicable
 4.5.7.4 Previous crops should be felled or mowed down, chipped and shredded, windrowed or pulverized or ploughed and mulched.
 Not Applicable
 P6: Best Practices
 Criterion 1 Site management
 Indicator Requirement Findings
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 4.6.1.1 Standard operating procedures shall be appropriately documented and consistently implemented and monitored.
 Sighted SOPs documents on estates operation including harvesting, spraying, manuring etc. as per
 "Tanaman Kelapa Sawit'.
 4.6.1.2 Where oil palm is grown within permitted levels on sloping land, appropriate soil conservation measures shall be implemented to prevent both soil erosion as well as siltation of drains and waterways. Measures shall be put in place to prevent contamination of surface and groundwater through runoff of either soil, nutrients or chemicals.
 Not applicable in the operations.
 4.6.1.3 A visual identification or reference system shall be established for each field.
 Not applicable in the operations.
 Criterion 2 Economic and financial viability plan
 Indicator Requirement Findings
 4.6.2.1 A documented business or management plan shall be established to demonstrate attention to economic and financial viability through long-term management planning.
 Estate had an annual budget for the financial year 2018 & year 2019. The budget includes the projected
 FFB production, general charges, upkeep & cultivation, Collection and Immature areas. Sighted the one
 years’ business plan for Zon Jerantut.
 4.6.2.2 Where applicable, an annual replanting programme shall be established. Long term replanting programme should be established and review annually, where applicable every 3-5 years
 No replanting program applicable for Zon Jerantut on starting from 2015.
 4.6.2.3 The business or management plan may contain: a) Attention to quality of planting materials and FFB. b) Crop projection: site yield potential, age profile, FFB yield trends. c) Cost of production: cost per tonne of FFB. d) Price forecast. e) Financial indicators: cost benefit, discounted cash flow, return on investment.
 As per 4.6.2.1; The management had an annual budget for the financial year 2018. The budget includes the
 projected FFB production, general charges, upkeep & cultivation, Collection and Immature areas.
 4.6.2.4 The management plan shall be effectively implemented and the achievement of the goals and objectives shall be regularly monitored, periodically reviewed and documented.
 Management had monitor on the production of FFB performance by monthly which discuss in their monthly
 management meeting and Zon Meeting which to review together with Group Manager of Zon Jerantut.
 ../../../../AppData/User/Desktop/Auditors%20Job/Care%20Cert/Care%20Cert/MSPO%20Matter/MSPO%20Guidance%20-%20Part%202%20(Smallholders).xlsx#RANGE!B347
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 Criterion 3 Transparent and fair price dealing
 Indicator Requirement Findings
 4.6.3.1 Pricing mechanisms for the products and other services shall be documented and effectively implemented.
 Verified the record contract such:
 1. Perjanjian - Felcra Berhad Wilayah Pahang & Nursyaiman Sevices Enterprise - work: Memunggah dan
 Mengangkut BTS Kelapa Sawit Seta Biji Lerai dari Platform Ladang Ke Kilang Sawit Jaya Putra Sdn Bhd - at:
 Projek Felcra Berhad Sg Poho Fasa 2. Contract No #KRJ1100010956 (ANGCL 7/18)
 Date of agreement on 22/02/2018 signed by both parties; Pengurus Besar Wilayah Felcra Berhad Pahang
 and contractor with witness - Ketua Unit Perolehan Felcra Berhad Pahang. The contract validation 01/03 -
 31/12/2018 with total contract RM133,200.00.
 4.6.3.2 All contracts shall be fair, legal and transparent and agreed payments shall be made in timely manner
 Sg Poho
 Verified the record contract such:
 1. Perjanjian - Felcra Berhad Wilayah Pahang & Nursyaiman Sevices Enterprise - work: Memunggah dan
 Mengangkut BTS Kelapa Sawit Seta Biji Lerai dari Platform Ladang Ke Kilang Sawit Jaya Putra Sdn Bhd - at:
 Projek Felcra Berhad Sg Poho Fasa 2. Contract No #KRJ1100010956 (ANGCL 7/18)
 Date of agreement on 22/02/2018 signed by both parties; Pengurus Besar Wilayah Felcra Berhad Pahang
 and contractor with witness - Ketua Unit Perolehan Felcra Berhad Pahang. The contract validation 01/03 -
 31/12/2018 with total contract RM133200.00.
 2. Attachment - Penentuan Kerja Mengngkut Buah Tandan Segar (BTS) Kelapa Sawit Serta Buah-Buah Luruh
 Atau Peroi Dari Platform ke Kilang. In cluse 2.1 Pembayaran - Pembayaran kepada kontraktor akan dibuat
 sebulan sekali dan bayaran ini hanya dibuat setelah pegawai penguasa mengeluarkan sijil yang
 mengesahkan jumlah timbangan BTS setelah diselaraskan dengan kilang. 10% untuk 3 bulan pertama
 hendaklah ditahan sebagai wang tahanan dan pegawai penguasa berhad membuat potongan ke atas
 bayaran kerja kontraktor sekiranya didapati ada denda-denda atau lain-lain bayaran yang diikenakan.
 3. Verified Document - Bayaran Kelima (05) Kerja Kontrak for month July 2018 dated 06/08/2018
 #FELCRA Berhad (040716)-240/8/1 ANGCL 07/2018 (06). Document such as: - i. Contractor Invoice with
 total RM6250.78 dated 07/08/2018, ii. Attachment C-Penyata Kiraan Jualan Hasil with total 168.84MT
 dated 07/08/2018, iii. Attachment B- Penyata Denda Bayaran Kerja with toal RM1182.58 (for labour cost
 charges) dated 07/08/2018, iv.Attachment A- Penyatan Bayaran Kerja with total nett payment RM5068.20
 (after deduction of labour charges dated 07/08/2018, v. Sijil Bayaran Pendahuluan Kerja (Progress todate
 payment) with totdate payment RM29384.40 (1st - 4th payment) dated 07/08/2018, signed by contractor
 on 09/08/2018.
 Noted current document available was - Bayaran Kesembilan (09) Kerja-Kerja Kontrak for month Nov2018,
 dated 14/12/2018.
 Only sighted previous payment (4th Payment) - Payment voucher #KZ/FB04341/2018/0000002413 dated
 31/10/2018 with total RM3836.70 - online banking on 05/11/2018. The payment were based on
 document - Bayaran Keempat (04) Kerja Kontrak for month June 2018 dated 06/07/2018.
 CAR:
 No evidence of payment available for the 5th Payment as per document claim for Contractor Nursyaiman
 Services Enterprise dated 06/08/2018 #FELCRA Berhad (04-716) -240/8/1 ANGCL 07/2018(06)
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 CAR 02
 4.6.3.2 Contract shall be made by timely manners
 Verified that Payment Voucher for Ijmak SDN BHD
 i) Baucer bayaran for MKT dated 29/03/2018 = RM 22,530.81
 ii) Baucer bayaran for MKT dated 24/05/2018 =RM 33,796.22
 iii) Baucer bayaran for MKT dated 12/07/2018=RM28,163.52
 No payment from 16/6/2018 until 31/07/2018
 Last request form from Kawasan Jaya Putra to Wilayah
 i) Sijil Bayaran Kemajuan Kerja Memelihara Kawasan Tanaman dan lain lain kerja pertanian (Borang :
 LDG2)
 No. Bayaran : 4 Permintaan ini : RM25069.47 Jenis kerja : MKT pusingan complete date 31/07/2018
 ii) Asas Kiraan Bayaran Kerja Memelihara Kawasan Tanaman (Lampiran : LDG 2A) signed by Mr. Hamzah b.
 Hj Sulaiman dated on 7/8/2018
 iii)Penyata Bayaran Kerja MKT & Lain-lain kerja pertanian (Lampiran LDG 2B)
 iv)Penyata Denda Bayaran Kerja MKT dan lain-lain kerja (LDG 2C)
 v) Rekod kerja Harian MKT (Lampiran 1)
 Criterion 4 Contractor
 Indicator 1 Requirement Findings
 4.6.4.1 Where contractors are engaged, they shall understand the MSPO requirements and shall provide the required documentation and information
 Sighted the proven document of acceptance on the MSPO awareness among contractors which performing
 their work in estate (take care on workers welfare, environmental and safety/health).
 4.6.4.2 The management shall provide evidence of agreed contracts with the contractor.
 Sighted the proven document of acceptance on the MSPO awareness among contractors which performing
 their work in estate (take care on workers welfare, environmental and safety/health).
 4.6.4.3 The management shall accept MSPO approved auditors to verify assessments through a physical inspection if required
 Sighted documentation which verify on the acceptance MSPO auditor for physical inspection.
 4.6.4.4 The management shall be responsible for the observance of the control points applicable to the tasks performed by the contractor, by checking and signing the assessment of the contractor for each task and season contracted
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 Management had decide to observe and monitor the performance of every contractor to ensure that the
 contractor will always follow the terms and conditions. The end of the months, management and contractor
 will discuss on their performance before ‘Sijil Kemajuan Pembayaran’ to be issued for payment
 P7: Development of new plantings
 Criterion 1 High biodiversity value
 Indicator Requirement Findings
 4.7.1.1 Oil palm shall not be planted on land with high biodiversity value unless it is carried out in compliance with the National and/or State Biodiversity Legislation.
 Not Applicable
 4.7.1.2 No conversion of Environmentally Sensitive Areas (ESAs) to oil palm as required under Peninsular Malaysia’s National Physical Plan (NPP) and the Sabah Forest Management Unit under the Sabah Forest Management License Agreement. For Sabah and Sarawak, new planting or replanting of an area 500ha or more requires an EIA. For areas below 500ha but above 100ha, a Proposal for Mitigation Measures (PMM) is required
 Not Applicable
 Criterion 2 Peat Soil
 Indicator Requirement Findings
 4.7.2.1 New planting and replanting may be developed and implemented on peat land as per MPOB guidelines on peat land development or industry best practice.
 Not Applicable
 Criterion 3 Social and Environmental Impact Assessment (SEIA)
 Indicator Requirement Findings
 4.7.3.1 A comprehensive and participatory social and environmental impact assessment shall be conducted prior to establishing new plantings or operations.
 Not Applicable
 4.7.3.2 SEIAs shall include previous land use or history and involve independent consultation as per national and state regulations, via participatory methodology which includes external stakeholders.
 Not Applicable
 4.7.3.3 The results of the SEIA shall be incorporated into an appropriate management plan and operational procedures developed, implemented, monitored and reviewed.
 Not Applicable
 4.7.3.4 Where the development includes smallholder schemes of above 500ha in total or small estates, the impacts and implications of how each scheme or small estate is to be managed should be documented and a plan to manage the impacts developed, implemented, monitored and reviewed.
 Not Applicable
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 Criterion 4 Soil and topographic information
 Indicator Requirements Findings
 4.7.4.1 Information on soil types shall be adequate to establish the long-term suitability of the land for oil palm cultivation
 Not Applicable
 4.7.4.2 Topographic information shall be adequate to guide the planning of planting programmes, drainage and irrigation systems, roads and other infrastructure
 Not Applicable
 Criterion 5 Planting on steep terrain, marginal and fragile soils
 Indicator Requirements Findings
 4.7.5.1 Extensive planting on steep terrain, marginal and fragile soils shall be avoided unless permitted by local, state and national laws.
 Not Applicable 4.7.5.2 Where planting on fragile and marginal soils is proposed, plans shall be developed and
 implemented to protect them and to minimize adverse impacts (e.g. hydrological) or significantly increased risks (e.g. fire risk) in areas outside the plantation.
 Not Applicable 4.7.5.3 Marginal and fragile soils, including excessive gradients and peat soils, shall be identified
 prior to conversion
 Not Applicable Criterion 6
 Indicator Requirements Findings
 4.7.6.1 No new plantings are established on recognised customary land without the owners’ free, prior and informed consent, dealt with through a documented system that enables indigenous peoples, local communities and other stakeholders to express their views through their own representative institutions
 Not Applicable 4.7.6.2 Where new plantings on recognised customary lands are acceptable, management plans
 and operations should maintain sacred sites.
 Not Applicable 4.7.6.3 Where recognized customary or legally owned lands have been taken-over, the
 documentary proof of the transfer of rights and of payment or provision of agreed compensation shall be made available
 Not Applicable 4.7.6.4 The owner of recognised customary land shall be compensated for any agreed land
 acquisitions and relinquishment of rights, subject to their free prior informed consent and negotiated agreement.
 Not Applicable 4.7.6.5 Identification and assessment of legal and recognised customary rights shall be
 documented.
 Not Applicable 4.7.6.6 A system for identifying people entitled to compensation and for calculating and
 distributing fair compensation shall be established and implemented.
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 Not Applicable 4.7.6.7 The process and outcome of any compensation claims shall be documented and made
 publicly available.
 Not Applicable 4.7.6.8 Communities that have lost access and rights to land for plantation expansion should be
 given opportunities to benefit from the plantation development.
 Not Applicable
 Observation for Improvement No Details
 No.1
 No.2
 No.3
 No.4
 No.5
 No.6
 No.7
 No.8
 No.9
 No.10
 No. 11
 4.4.1.1 The "Kawasan" related were not state in the analysis and action plan form.
 4.4.2.2 No date and signed for the complainer name Mustafa Kamal B. Mohamad, Abdul Jalil B. Ibrahim,
 Haliman B. Abd Ghani , Ruzita (Ibu Kepala Peserta)
 4.4.2.2 To follow up the complaint from En. Amat Bin Ismail regarding his request on additional security
 personal in Project Kampung Perlok (Rubber) for increasing manpower for security in the project area. To
 include in social action plan
 4.4.4.2(a) Verified the record and with auditee, no accident happened in year 2018.
 to submit JKKP8 annually basis through MyKKP website portal.
 4.4.4.2(b) To conduct HIRARC for other operation such manual weeding/slashing,
 supervisor/patrolling, grass cutting, gardening.
 4.4.4.2(i) To submit JKKP8 annually basis through MyKKP website portal.
 4.4.5.3 The rate of piece rated not included in the contract agreement.
 4.4.6.1 Inadequate training record such training; kesedaran MSPO, polisi & objective felcra,
 pengendalian/penyimpanan racun, Kesedaran alam sekitar & biodiversiti were not available. Only seen the
 training picture, other record such attendance list, training material, training evaluation no available.
 4.4.6.2 Include the worker & skill worker level into the training need.
 4.5.1.3 Include the worker & skill worker level into the training need.
 4.5.3.5 Stagnant water in the landfill due to raining season, Suggest management to use a
 "sandwich" method by layering with soil to avoid stagnant water submerged with the rubbish.
 During the assessment 4 nonconformities were identified.

Page 35
                        

CCI-QP-07-07A
 APPENDIX 1
 MAP OF ESTATE FOR KAWASAN JAYA PUTRA
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 APPENDIX 2
 MAP OF ESTATE FOR KAWASAN TEMBELING TENGAH
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 APPENDIX 3
 MAP OF ESTATE FOR LADANG YPJP SEDILI

Page 38
                        

CCI-QP-07-07A

Page 39
                        

CCI-QP-07-07A
 39
 APPENDIX 4 SIGNATURE OF ACCPETANCE OF MSPO AUDIT



						
LOAD MORE                    

                                    


                
                    
                    
                                        
                

                

                        


                    

                                                    
                                LAWATAN PEGAWAI PENILAI INTERNSHIP PELAJAR CSC … · muhammad fadhli bin kamaruzaman 25 julai 2018 ikbn kuala langat 13 auto prima college ... muhammad ismat bin mohd noor siri 1/18

                            

                                                    
                                PROFILE OF THE BOARD OF DIRECTORS - malaysiastock.biz Alina Hashim (Alternate Director to Dato’ Ahmad Rodzi Pawanteh) Alina holds a Bachelor of Business (Accounting) from Chisholm

                            

                                                    
                                ifolio.ukm.my · Web viewMohd Fadhli Abdul Jalil Felo Penasihat Kolej Pendeta Za’ba, UKM Ketua Eksekutif MEP Nurul Jannah Ahmad Ghulamuddin Ketua Eksekutif Kolej Pendeta Za’ba

                            

                                                    
                                Kps 6014 tugasan 1

                            

                                                    
                                OKTOBER 2019 PROSES PENGERINGAN HERBA...10/1/2019 7 EDARKAN KERTAS PENERANGAN NOOR MUHAMMAD SYAHRIN BIN YAHYA KKTM LENGGONG Phone +6014 3333 578 Email [email protected] ADD A FOOTER

                            

                                                    
                                A Low Noise Amplifier at 2.45GHz - Muhammad Fadhli b Abdul Rahman - TK7871.2.M43 2008

                            

                                                    
                                PANDUAN - jpnin.gov.my Panduan Modul Latiha… · Kumpulan 2 Puan Nazliza bt Nazrin Encik Dinesh a/l Klippen Puan Rozilaini Binti Iksoh Encik Noor Fadhli Bin Halmi Puan Norhayati

                            

                                                    
                                BUKU ABSTRAK PROJEK SARJANA MUDA JABATAN KIMIA … · 12.00-12.20 NUR FATIHAH BINTI ADAM Mr. Mohd Daniel Abdullah ... 3.20 – 3.40 MUHAMMAD FADHLI BIN KAMARUZAMAN PM. Dr. Zaiton

                            

                                                    
                                 · dan abang kembarnya, Encik Mohamad Fadhli, semangat agar berjaya dalam pelajaran didorong jerih payah ibu bapanya yang bertu- gas sebagai pekerja pembersihan

                            

                                                    
                                Faudzi Mat Isa Fadhli Hadana Rahman

                            

                                                    
                                DESIGN OF MALEIC ANHYDRIDE (MAN) PRODUCTION PLANT GROUP 4 AFIQ NOOR BIN TUAH 11857 MOHD FADHLI BIN SAYUTTI 12012 CHE MUHAMMAD BUKHARI BIN CHE MOHD RAZALI

                            

                                                    
                                SISTEM PENILAIAN KENDERAAN ATAS TALIANepsmg.jkr.gov.my/images/2/26/V2_Mesy_Kump_Pelaksana...MOHD ARIF BIN MOHD DAUD @ ALI KELANTAN JURUTERA 4 MOHD FADHLI BIN MOHAMMAD KELANTAN PENOLONG

                            

                                                    
                                [XLS]uplipuo.files.wordpress.com · Web viewNEGE0202 AKITEK REKABINA SDN BHD 01DSB10F2029 ARIFF FADHLI BIN ISMAIL PERA0175 MAJLIS PERBANDARAN TAIPING Surat Firma Bil. No. Pend Surat

                            

                                                    
                                BIL TAHUN NO MATRIK NAMA PROGRAM - akademik.umt.edu.myakademik.umt.edu.my/wp-content/uploads/sites/29/2018/01/2014.pdf · 52 2014 uk24546 muhammad fadhli bin zainal abidin diploma

                            

                                                    
                                PERBANDINGAN PENGARUH METODE LATIHAN PLYOMETRICS … · perbandingan pengaruh metode latihan plyometrics double leg bound, alternate leg bound, dan incrimental vertical hop terhadap

                            

                                                    
                                dan abang kembarnya, Encik Mohamad Fadhli, semangat agar berjaya dalam pelajaran didorong jerih payah ibu bapanya yang bertu- gas sebagai pekerja pembersihan. Lulusan Institut Pendidikan

                            

                                                    
                                Sessions 7.30 am - 8.00 am — ... Muhammad Fadhli Bin Harun Tang Kie Kiong ... Nurul Nadia Abdul Rashid Mohamad Fakhri Bin Mat Saad

                            

                                                    
                                PAGE 2 3 PAGE VS COPD 4 5 PRIMARY AND SECONDARY …hsajb.moh.gov.my/versibaru/uploads/farmasi/BULLETIN PENAWAR HSAJB... · Sublingual Immunotherapy (SLIT) The alternate approach of

                            

                                                    
                                GRU 6014 – Mg 2

                            

                        
                    

                                    

            

        

    

















    
        
            
                	About us
	Contact us
	Term
	DMCA
	Privacy Policy



                	English
	Français
	Español
	Deutsch


            

        

        
            
                Copyright © 2022 VDOKUMEN

            

                    

    








    


